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Dear Fellow Employee: 


Christmas is a special time of the year, when our 
thoughts turn to the words of the season - peace, love, 
and good will. In an institution such as ours, these 
words are a part of our everyday philosophy, for we are 
Seearing institution. I think it is important to note 
that during this season when we are all doing that last 
minute shopping and rushing to attend to those last 
minute details for celebrating the holiday with our family 
and friends, that we do not lose sight of the true spirit 


of the season. 


This Hospital is a special place, and I am very 
proud to be a member of its staff. I would like to 
thank each of you for your support during these first 
few months of my appointment and I look forward to your 


continued assistance and support during the coming year. 


May this holiday season be a truly joyous one for 


each of you and your family. 


Sincerely, 


1 ae 


Donald S. Broas 
Vice President and Executive Director 
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"All of your personnel I 
encountered were kind, gentle, 
and most responsive to the needs 
of the patients they see." 


"Tt's been a real pleasure 
to wale an your nase rece: iit 
maculate, everyone being so 
pleasant and courteous." 


"T° feel compelled to write 
to express my sincere apprecia-— 
tion of the courtesy of atten-. 
tion I received today on my 
initial visit as an out-patient 
Of- Vor clinic. “ALL the ss laces 
registration clerks, screening 
nurse, and X-ray technicians 
were warm and friendly." 


“The food .was marvelous -- 
juice was cold and the soup hot 
-- served.on time and perfectly 
prepared, 
gained five pounds?" 


"Social work service was 
rendered in a human understand- 
ing: fashion) that; helped me; tre 
mendously, relieving my anxi- 
eties' and helping me. to. think 


clearly. 


With the assurance 


for the need of. other, valuable 
services’ and the: feeling free 
to call -> I. was) relaxed." 


How else could I have | 
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>» eo"The most. 'beautiful 
S»people' in New York work. in 

Gi your hospital. Everyone, but 
- everyone was gracious and kind, 
Amand. above all understanding of 
Gowur wants’ and needs -- the 

“eo doctors, nurses, and everyone 
veelse ... I want to thank you 
Gy» for having a terrific crew." 


IAF OQ I Sy 
ae 


my > ¢ 
F ote 4 


OF eal 
iar fi 


Hogue ~"Faw6ulaoLike to give 
“Ospecial thanks to the student 
““hurses -- they were very effi- 
*“¢ient and concerned for my 
““comfort and always cheerful and 
“helpful.” 


"Have been in eight differ- 
ent hospitals with my daughter 
(c.P.) in-three countries, and 
find this to be the best’ -- in 
everything. 


"Your messengers for 
patient transport even. talked 
to. me rather than just move a 
siretchern: 


"T cannot extol,.strongly 
enough the professional, tech- 
nical, and human treatment I 
received... he followed through 
from the first measurement. to 
completion and. fitting to the 
utmost detail. .I have now used 
the, prosthesis, for several days 
and enjoy the comfort, of same. 
It gives. one a-great feeling of 
confidence that. there-are still 
some fine institutions and good 
men operating in, them." 


"Ttvstarted just right, 

from the first moment when your 
personable doorkeeper directed 
me to~an ‘efficient and courteous 
admissions staff and then to the 
elevator operated by two lovely 
ladies (they handled me many 
more times, on stretchers and 
wheelchairs to therapy and 
X-Fay ete DO “always “wrth Pa 
cheery and kind word) to the 
desk on my floor and those 
beautiful words 'Welcome'. 
How comforting and reassuring! 
It was a portent of only good 
things to come. Just wonder- 
Fane" 


"T really enjoyed my stay. 
Sometimes it didn't seem likeva 
hospital at all -- especially 
being on top of the roof with 
all the beautiful flowers and 
boat scenery." 


"There is..one thing that 
stands out in.my.mind.-- the 
nurses,; aids,.and,,orderlies.are 
the most..compassionate,. feeling, 
personal,.and 'just plain 
people' I have .ever.come across. 
Sometimes too. much praise is 
difficulsé,to.believe.,; butt 
know one.thing --. the small 
gestures your staff made toward 
me, would; fill.several. pages.=-r 
and so.to.them,and.on behalf. of 
all. former patients. who forget 
to.write --,I,say; thank. you," 


er "It was.a pleasure tobe 
“sin your hospital. .Everyone-was 
“=sO-nice, you didn't have time 
Satenthink-—ofcyour painar I rate 

your hospital number: one and I 
“chave been in quite a few 
Schospitals!" 


"I would. be.remiss if.1 
didn't mention the therapy 
department. --. a.dedicated. "no 
fooling, around". considerate. and 
concerned group. of: knowledge- 
able. people." 


"There is not one member. of 
“ayour personnel at the Hospital 
Te for Special, Surgery who is not 

very special. ~Their’ courtesy 

and expertise saw me through a 

smost painful physical’ experi- 
Jcoence." 


"We, too often, when we are 
patients, fail to realize that 
the tasks at a hospital are 
enormous and the people who 
staff that hospital have the 
same feelings we have." 


It has been an event- 
ful year for Special 
Surgery. Donald S. 
Broas was appointed 
Vice President and 
Executive Director of 
The Hospital for 
Special Surgery. He 
replaces T. Gordon 
Young, Administrative 
Vice President, who 
retired after 35 years 
with the Hospital. 


Mr. Broas comes to HSS 
from the Robert B. 
Brigham (Orthopaedic) 
Hospital in Boston, 
Massachusetts, where 
he was Director for 
five years, having 
started as Assistant 
Executive Director in 
1969. His previous experience 
includes administrative service 
at Norwood Hospital in Norwood, 
Massachusetts (1966-1969). 


A Fellow of the American College 
of Hospital Administrators, Mr. 
Broas has also been active in 


many professional 
organizations of 
Massachusetts. 


He received his under- 
graduate education at 
Springfield College 
in Massachusetts 
(Bachelor of Science 
cum laude in 1963) and 
. earned his Master of 
Hospital Administra- 
tion degree from the 
Medical College of 
Virginia's School of 
Hospital Administra- 
tion (1965). He was 
on active duty in the 
U.S« Army. Erom 1963a0e 
1966 serving at the 
373rd General Hospital 
and the 804th Hospital 
Center and was dis- 
charged with the rank of Captain. 


Mr. Broas is a native of Pough- 
keepsie, New York, and graduated 
from Poughkeepsie High School. 
He and his wife, Judith, have 
three children. 


On August 22 we said farewell to Gordon and Nola Young at a spectacular 


Retirement Tea held in the cafeteria. 


Over 700 people stopped by to 


wish the Youngs well in their future undertakings. 


Mr. Charles Thieriot, Vice President of the Board of Managers presented 


the traditional Revere silver bowl. 


The Nursing Department, represented 


by Mrs. Gertha Cox, Mrs. Betty Jones, Mr. John Hutchinson, and Mrs. Mary 
Miceli gave the Youngs a beautiful glass bowl from Steubens. 


Undoubtedly the most 'special' gift was that given on behalf of all 

the employees of the Hospital. For months a representative group of 
employees had been meeting and plotting to come up with a gift idea that 
would symbolize their feelings about Mr. Young. Their decision in the 
end -- an original bronze bas-relief -- depicted Mr. Young himself 
surrounded by employees against the background of the HSS building. 
Inside was a scroll signed by each employee and a plaque inscribed ‘He 
loved each one of us as if there were only one of us.' 


To make this special presentation at the Tea, a group of employees 

-- Mrs. Millie Armstrong, Ms. Marilyn Bierer Poggi, Ms. Jean Kilfoyle, 
Mr. John Ryan, Mr. Peter Trent, and Mrs. Hattie Mae Watson -- repre- 
senting us all -- each took part in the ceremony. It was Mr. Ryan 
though, from Building Services, who said it all with these Wworkede. 


"T take it as an honor to say a few words here this afternoon, though I 
do so with much regret. When Mr. Young leaves us we lose a Director, 
and a friend. I say a friend because he is one of those rare gentlemen 
who is concerned about every worker in this institution. So much so 
that he knows each one by name. 


A friend because his honest smile and his pleasant greetings radiates 
warmth and understanding. My workers and I shall miss you, and sin- 
cerely hope your well deserved change of life-style will be long, happy, 
and enjoyable. 


May God bless you." 


Of course, there were many other parties and gifts and notes of praise 
-- Gordon Young will be sorely missed. But life goes on at Special 
Surgery. We welcome Donald Broas and look forward to 1978 as a year of 
great expectations. 
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